
 
 
 
 
 
Dear Illinois Funds E-Pay Participant: 

  
  

November 12, 2015 
 
  

At approximately 7:00 AM on 11/13/2015, the Illinois Funds E-Pay e-commerce application will be 
taken down for a brief maintenance. We do not anticipate the application to be down for longer 
than fifteen minutes. All participant E-Pay websites will be unavailable during this time.  
  
Important Post Maintenance Information 
During this maintenance period, multiple Payment Card Industry Data Security Standard 
requirements will be implemented, including the deprecation of older, less-secure SSL/TLS 
protocols. The removal of these protocols will mean that older browser versions will no longer be 
able to connect to www.epayillinois.com due to their inability to meet the new security standards. 
To connect to E-Pay, your constituents will have to use one of the following browser versions: 
  

o Internet Explorer 11 (Internet Explorer 10 can be used, but may require changes to the 
user’s browser settings) 

o Google Chrome v.38 or greater 
o Mozilla Firefox v.27 or greater 
o Safari v.7 or greater 

  
As always, it is good security practice to regularly update computer applications, including internet 
browsers, to ensure they have the latest security measures in place. We apologize for any 
inconvenience this may cause. 
  
  

Best regards, 
  

Illinois Funds E-Pay Customer Service & Support                                                                         
Illinois State Michael Frerichs                                     
866.831.5240 (toll free)                                                                 
217.524.1269 (fax)                                                                       
400 West Monroe Street, Suite 401 
Springfield, IL  62704 

 

http://www.epayillinois.com/

