Tiffany M. Jones

Payroll Administrator

The City of Berwyn

A Century of Progress with Pride

October 2, 2019
Re: Vision Insurance Branding Change

Dear City Employees,

As of October 1, 2019, our current vision insurance carrier Dearborn National will now be branded as Blue
Cross and Blue Shield of Illinois Vision Care.

You will still have access to the same eye care providers and retail stores that you know and trust, and your
benefits, eligibility, and pricing will all stay the same.

In the coming weeks, Blue Cross will be sending you a new ID card, however, you will not need your 1D card
to obtain services at an in-network provider.

In the interim, you will have access to an updated vision care service portal where you can view your benefits,
find a doctor, and contact customer service. You can create an account and sign in to the portal by typing
eyemedvisioncare.com/bcbsilvis into your browser.

If you have any questions, please call 855-362-5539.

Best Regards,

Tiffany M. Jones
Payroll Administrator

6700 West 26" Street Berwyn, lllinois 60402-0701 Telephone: (708) 788-2660 Ext. 6472 Email: tiones@ci.berwyn.il.us www.berwyn-
il.gov



mailto:tjones@ci.berwyn.il.us

